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Overview 
 
SugarCRM introduces SugarExchange, a new website launched in June 2006. SugarExchange 
is the SugarCRM marketplace, a place where Sugar user, administrators and business owners 
can choose among hundreds of Sugar extensions (modules, language packs, themes) provided 
by the Sugar developer community. 
 
This guide is for Sugar developers, partners and customer who are interested in publishing 
content for SugarExchange. Content on SugarExchange that you publish can either be freely 
downloadable or you may charge a fee – a decision completely at the discretion of the Sugar 
developer. (You can mix free and charged items.) 
 
SugarExchange provides a shopping cart mechanism that facilitates the sale of chargeable 
items directly between the publisher and the buyer of SugarExchange content. 
 
 

 
 
 
SugarForge and SugarExchange derive from a common architecture which provides for 
seamless sharing of content.  



 

  Copyright © 2006 SugarCRM, Inc. All rights reserved. 2 

 

6/19/2006 Copyright © 2005 SugarCRM, Inc. All rights reserved. 32

SugarExchange architecture

Common Services

Presentation

GForge

X-Cart

MySQL

GForge

X-Cart

Presentation

PostgreSQL

Development area Shopping experience

 
 
 
Items that appear on SugarExchange are initially defined in SugarForge – SugarCRM’s 
destination for Sugar developers. It is in SugarForge that project administrators establish and 
publish information about items that ultimately appear in SugarExchange including: 
 

·  Product descriptions and prices 
·  Downloadable files and their description 
·  Information about the publisher:  contact information, website, etc. 
·  Licensing information 
·  Support information 
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Publishing SugarForge content to SugarExchange for download and sale involves the following 
steps: 
 

·  Create a SugarForge account 
·  Establish a SugarForge project 
·  (Optional) Specify pricing and descriptive information for the products you sell 
·  (Optional) Specify downloadable release files 
·  Publish those items on SugarExchange 

 
Each is described in the sections that follow. 
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Creating the SugarForge Account 
 
If you have not already done so, you must create a SugarForge account in order to set up a 
project. 
 
Setting up a new account in SugarForge is easy. Just click the “New Account” link that appears 
highlighted in yellow below: 
 

 
 
 
Fill out the required fields and specify any optional fields, and click submit. You’ll receive an on-
screen confirmation message as shown here. 
 

  
 
 
You will also receive an email that contains a link that you must visit in order to verify your email 
address. Be sure to check your email in order to activate your SugarForge account. The 
following screen appears after you’ve completed the process. 
 

 
 
You’re ready now to set up the new SugarForge project. 
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Setting up a SugarForge Project 
 
Setting up a SugarForge project requires that you define key information regarding the project, 
such as its name and description, and submit the project registration for approval. Once the 
project has been approved by members of the SugarForge team (which usually occurs within 
hours) you then establish more details about the project. 

Registering the Project 
 
To register a new project, log in to SugarForge and access the “My Page” tab. Click the 
“Register Project” link and a page appears that allows you to specify your project’s name, 
purposes, and more. Follow the on screen prompts and click “Submit” to complete the project 
registration process. 
 
Note:  When the SugarForge team approves a project registration the project will appear on the 
SugarForge home page’s list of recently registered projects. At this point, visitors to SugarForge 
can access your project but it is not yet published on SugarExchange. 
 
After submitting the project registration page you’ll receive an on-screen confirmation message 
shown here. 
 

 
 
When the project registration has been approved you’ll receive an email from the SugarForge 
team. Then you’ll be able to further define your project, identify project content and descriptive 
information like screenshots, provide downloadable release files for no charge, and to establish 
items to sell in the Buy Now section. 
 

Establishing Other Project Information 
 
Now that your project is approved you can define other aspects of your project. Italicized items 
below are essential requirements for items published on SugarExchange: 
 

·  The Category to which the project belongs 
·  Releases to download 
·  Products to sell 
·  Documentation 
·  Screenshots of your project content 
·  Tracking of bugs, support requests, patches, and feature requests 
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·  Mailing lists 
·  News items 
·  Discussion forums 
·  Project members and their roles 
·  Job postings 

 
Your SugarForge project definition provides the storefront elements exposed in 
SugarExchange. You should take care to define your project accordingly and to verify its 
appearance and suitability. 
 

Making it easy for visitors to find your project 
 
In order for SugarExchange visitors to be able to find your project quickly be sure to establish 
your project’s categorization at your earliest convenience. The simplest way to do this is to 
access your project from the list of projects shown on the   tab. 
 
Select your project from the list of projects in “My Projects” and you’ll be taken to the project 
workspace. 
 
As the project administrator you can access the Project Categorization screen directly from the 

 screen by clicking the [edit] link adjacent to the “Project Info” section. 
 

 
 
Alternatively, choose the  tab and select the [Edit] link adjacent to Project 
Categorization . 
 

 
 
The Project Categorization screen appears allowing you to categorize your project by various 
topics, like the intended audience, the overall application (e.g., Account Management, 
Language Packs, etc.), and more. Once you have categorized your project press the Update 
All Category Changes  button. 
 
On the  screen in SugarForge you’ll see the categorization information updated to 
reflect your changes: 
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Your project will now appear in the SugarExchange Browse by Category  section, a portion of 
which is shown below. 
 

 
 

Enhancing our project visibility and appearance 
 
Additionally, you’ll want to make sure your project home page presents your project in the best 
light. For this you need to establish public information using the steps outlined here. 
 
Visit your project workspace and select the  tab. Click “Edit Public Info” from the 
menu of buttons displayed on the project admin screen.  
 

 
 
The screen that displays is divided into two sections. The top portion allows you to enter 
descriptive information about the project that will be visible on your project  and 

 sections of your project as shown below 
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Values you establish above in the project public information screen are reflected in the 
screenshots below of the project  screen. 
 

 
 

 
Likewise, the project  screen also reflects the values you establish in the public 
information screen. 
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When you publish your project release downloads or products to SugarExchange the 
information you establish here is carried over in several SugarExchange areas such as the 
“About Provider” tab shown below. 
 

 
 
The lower section of the project public information screen accessed by Edit Public Info  
consists of a series of checkboxes that control the features available for use in your project 
workspace. 
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Select the appropriate features from the options in this list. Generally, the simpler the site the 
better. Later, after you establish product pricing for items you sell through SugarExchange, we’ll 
enable the “Make Public” flag under “Use Buy Now”. 
 

Using Screen Shots to spice up your project 
 
It’s important to establish a screenshot on your project page in order to grab visitors’ attention 
and immediately convey your project’s purpose. Even if you have no meaningful picture you 
should at least brand your project with your company or personal logo. 
 
Follow these steps to place a snapshot on your project  page. 
 
Access your project workspace  page and click “Screenshots [edit]” then click the 
Admin button on the resulting menu. 
 

    
 
Alternatively you can click the  tab, and select Screenshots Admin from the Tool 
Admin menu. 
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The following screen appears. 
 

 
 
Before you add a screenshot you need to first set up a Screenshot Group. You can establish 
multiple screenshot groups to help organize your screenshots. In this case we’re establishing a 
single screenshot that will appear on your project  page so we need only a single 
screenshot group. 
 
Click Add/Edit Screenshot Groups , specify a group name like “Main Screenshot Group”, and 
click the Add  button. 
 
Click Submit new  to identify a new screenshot. You will be presented with the screen below. 
 

 
 
Enter the title of the screenshot and its description. Upload the screenshot and click Submit 
information . At this point the screenshot will appear on the  page. 
 
Chances are you’d like to have this picture also appear prominently on the screen in place of 
the default placeholder shown below. 



 

  Copyright © 2006 SugarCRM, Inc. All rights reserved. 12 

 
 
If this is the case, then follow these steps. 
 
Access the screenshot admin section as described above. You will see the screenshot you have 
just uploaded appear in the screenshots displayed. Click the screenshot itself or choose the edit 
link that appears immediately under the screenshot. 
 
This presents you with the ability to modify aspects of the screenshot. 
 

 
 
Enable the “Show on Summary page” checkbox and submit the edit. 
 
Your screenshot will now appear prominently on the left side of pages in your project 
workspace. 
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Publishing SugarForge Items to SugarExchange 
 
A SugarForge project will not appear in SugarExchange unless all the following are true: 
 

·  The project has been approved by the Sugar team and meets the listing requirements 
·  The project has at least one project category established or the project is associated 

with at least one Sugar edition (Open Source, Professional or Enterprise) 
·  At least one published release file exists on the project or at least one published product 

exists on the project 
·  The “Is Public in SugarExchange?” flag is set to YES in the Edit Public Info page 

 
We’ve already covered the first three requirements. Now that the project is established you’ll 
need to identify which products to sell or releases to download (or both). Finally, you unveil the 
items by setting the “Is Public on SugarExchange?” flag. 
 

Publishing Release Files 
 
Release files are offered on SugarExchange for download at no charge. You may wish to 
provide a community version of your offering in this fashion but also provide commercial 
versions as products through the process described in the next section. Or your SugarExchange 
listing may contain only release files. These decisions are entirely yours to make. 
 
In any event, until you publish your downloadable release files on SugarExchange you will likely 
miss out on a lot of traffic. So while your release files may already be available for download in 
SugarForge, it’s only when you publish the items to SugarExchange that your downloads will 
accelerate. 
 
Note:   A download of a release file on SugarExchange also increments the download counter in 
SugarForge. 
 

Creating Release Package and Files 
 
To create release files and associate them with a release package log in to SugarForge and 
access the project from the list of projects displayed on My Page: 
 

 
 
Click the tab of the project space. In the screen that appears click the highlighted 
link to create the download. 
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The download definition page appears next: 
 

 
 
 
Release files are contained in Packages. If you haven’t already done so, create a package by 
clicking “Create a new package”. The specify the appropriate information regarding your release 
files, including the download file itself, and press “Release File”. A confirmation screen appears: 
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Publishing the Release Package 
 
Now that the release files have been specified it is time to publish the release files to 
SugarExchange. 
 
Access your release again via the  tab. The list of release packages and their 
files appears. In the following release package (“sugarforums”) there exists two release files. 
 

 
 
Click on the release you just created to access the following screen: 
 

 
 
Click the “Admin” button, taking you to the release edit screen shown here: 
 

 
 
Adjacent to the Package Name, click “Edit Releases”. A screen similar to the below appears 
next: 
 



 

  Copyright © 2006 SugarCRM, Inc. All rights reserved. 16 

 
 
Click “Edit” as highlighted. You’ll be taken to a page like below: 
 

 
 
At the bottom of the page, adjacent to the files listed in the release, specify each file you wish to 
publish to SugarExchange. 
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Publishing Products for Sale 
 

Creating Products to Sell 
 
Log in to SugarForge and access the project from the list of projects displayed on My Page: 
 

 
 
Click the Admin  tab of the project space. In the lower left portion of the screen under Tool 
Admin choose “Buy Now Admin” from the list of tools displayed: 
 

 
 
The Buy Now Admin screen shown below appears. The options in Buy Now Admin allow you to 
establish products, discounts, licenses, and more. 
 



 

  Copyright © 2006 SugarCRM, Inc. All rights reserved. 18 

 

First Thing’s First 
 
Prior to establishing your first product to sell you must first provide some prerequisites: 
 

·  Licensing information 
·  Payment methods 
·  Product files (release packages) 
·  Seller profile information 

 
Each is covered in detail in the next sections. 

Licensing information 
 
Use the Manage Licenses  menu option in Buy Now Admin to establish licensing information.  
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License information you provide here form a pool of licenses you can later associate to 
products. As we’ll see later, a given product may require none, one or multiple licenses you 
establish in this step. Buyers must acknowledge any license for products they select prior to 
entering the checkout phase. 
 

Payment methods 
 
The Sugar Exchange currently supports the PayPal payment method. In order to transact 
business on the shopping cart you have an established PayPal account. 
 
Use the Payment methods  menu in Buy Now Admin to configure your PayPal information. 
 

 
 
Clicking “Configure” takes you to the Payment gateways screen, shown here: 
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In the “Account” field enter the email address used for your PayPal account. Fill in the rest as 
necessary and click “Update”. 
 

Product Files 
 
The products you sell are ultimately represented by a set of files that form a product package. 
This step allows you to establish a pool of release packages. Later you can associate a product 
package to a product. 
 
Access the Files  menu from Buy Now Admin to access the screen shown here. 
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Create new directories as required to organize your release packages. Use the “Upload file to 
the current directory” to upload your release packages, which are normally in the form of ZIP or 
tar files. The files you specify here appear as electronic software distribution (ESD) choices later 
when you establish products. 
 

Seller Profile Information 
 
It is important to establish your seller profile information for invoicing and billing purposes. When 
you first established the SugarForge project, a default seller’s profile was created on your 
behalf. It’s important that you visit the seller profile in order to ensure its correctness. 
 
Access the seller profile page by selecting Modify  under the “Project Profile” section of Buy 
Now Admin. 
 

 
 

Adding New Products 
 
Select Add new product  from the Buy Now Admin menu to display the Add Product screen 
shown here. 
 



 

  Copyright © 2006 SugarCRM, Inc. All rights reserved. 22 

 
 
In the Main Category dropdown, specify the category of the product. Normally this is the same 
“Application” category as defined for the project. 
 



 

  Copyright © 2006 SugarCRM, Inc. All rights reserved. 23 

Note:   The project categories you’ve established earlier determine your project’s placement in 
the . The Main Category value you specify here at the product level is for your 
reference; the buyer cannot search this value. 
 
The Availability field determines if the product is available for sale. 
 
In the Details section, specify the SKU, the product name, and, for the ESD distribution field, 
choose among the files (release packages) you established earlier. Provide a short and long 
description for your product and, of course, its price. 
 
In the licenses section, choose applicable license(s) from the licenses you’ve established 
earlier. Use the appropriate mechanism, like Ctrl-Click on Windows, to select multiple licenses if 
applicable. 
 
When you are done, press Save. 
 

Publishing Your Products on SugarExchange 
 
Now that the project has been established and your products have been defined, it’s time to 
open your store for business! 
 
The underpinnings of the shopping cart functionality are enabled when you first create your 
project. Now it’s time to activate the shopping cart. 
 
Visit your project workspace and select the  tab. Click “Edit Public Info” from the 
menu of buttons displayed on the project admin screen.  
 

 
 
Enable the “Make Public” option from the list of project options shown below: 
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Now your products will appear in SugarExchange directory listings. 
 

 
 
A detailed listing of products appears like this in SugarExchange. 
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